Cashier News

. WIC is a supplemental nutrition program that is designed to improve the
nutritional health of income eligible pregnant, breastfeeding and postpartum
women, infants, and children up to five years old. WIC is a federally-funded
program and provides participants with nutritious foods, nutrition and
breastfeeding education, and referrals to health care and social programs.

The WIC Program provides supplemental foods to participants. Supplemental
foods means those foods containing nutrients determined by nutritional research
to be lacking in the diets of pregnant, breastfeeding, and postpartum women,
infants and children and foods that promote the health of the population served by
the program, as indicated by relevant nutrition science, public health concerns, and cultural eating patterns.
WIC is available to eligible participants without regard to race, color, national origin, sex, age, or disability.

Information about the New IRS Requirements

New IRS reporting requirements have been added to the Internal Revenue Code by the Housing and
Economic Recovery Act of 2008 requiring payment settlement entities to report to the IRS, for each merchant,
the gross amounts for all payments card transactions made on or after January 1, 2011 via form 1099-K. In
order to comply and to avoid IRS mandatory withholding of 28% of the merchants daily gross payment, each
merchant must provide J.P. Morgan their Tax ID information.

Your Action Is Required!

You must provide J.P. Morgan with a completed and signed Form W-9 by either secure e-fax or mail at:
Fax: 1-866-427-6301 (secure electronic fax)

Mailing address:
J.P. Morgan EFS
Retail and Field Support
P.O. Box 30078
Tampa, FL 33630-3078

Visit the J.P. Morgan EFS Retailer Web site to download a Form
W-9, or review instructions for completion.

Call the J.P. Morgan General Retailer Help Desk at 800-350-8533 for questions regarding this requirement.


http://www.ebtretailerinfo.jpmorgan.com

1. Complete the UPC form for each product requested to be added to the UPC

database.
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2. Make a legible copy of the product label(s). The copies must include: product name, manufacturer, size,
and UPC barcode. This may require more than one copy per item. If you are unable to read the barcode,
please write the UPC code so that we can read all of the numbers.

3. E-mail or fax the legible copy of the product label to Jaimie Evins at

684-4246.

or fax to 775-

UPC request forms can be printed online at

If your copy is dark, please lighten it up
so it is readable. Faxes may come in
darker than they appear to you.

If you have a question regarding UPC’s
please contact Jaimie Evins at 775-684-
4256.

When requesting to add a UPC to the
database, please keep in mind that it is
not an overnight process. Due to the time
intensive process and the size of the
UPC database, it is only updated once a
month. Each time it is updated, the file
must be sent to JP Morgan; they keep it
for a day to do a data review, then send
the file to Fidelity National Information
Services (FIS). At this point the file is
ready to be downloaded to each
terminal device. Each device dials in to
schedule a download time. This process
can take up to two weeks for all devices
to be updated. We greatly appreciate
your patience and understanding when
requesting that a UPC be added to the
database.

AEYAD,

vl

NEVADA WIC EBT VENDOR UPC REQUEST FORM
Toadd a productto the WIC approved UPC list, vendors, manufacurers and wholesale suppliers must:

1. Complete the Vendor and Productinformation sections of this form for each product requested to be
added tothe UPC list

2. E-mail or FAX a copy of the label and UPC barcode of the product to be added to the WIC approved
UPC list The productlabel must include the product name, size, and manufacturer.

Fax To: N State WIC Program OoR E-mail To: Cata Manager
[775) 6B4-4245 jevins@health.nv.gov
Vendor Information
Vendor Name: Store Number:
Address: WIC Vendor Number:

Phone Number:

City: ZIP Code: Fax Number:
Product Information
Food Item: [tem Price:
[Example: Milk, Cheese, Tuna, etz Padage Size.
[Example: 5 0z]

Food Item MName:
[Example: Starkist Chunk Light)

UPC Code: (indude all numbers)

Copy of UPC Code sent: TYEE HNO [Please Circle One)

Copy of Label of food item sent: YES HNQ [Please Circle One)

Authorized person who completed this form: (PLEASE PRINT)

Authorized Signature: Date:
STATE USE ONLY
Date Received: Received By:
Date RBeviewed: Reviewed By:
Decision: Approved Mot Approved Review Pending
Reason:

Date UPC Entered: Entered By:

Category: Sub Category: Vendor Peer Group:

Rev. Nov 2008 MEWADA WIC EBT VENDOR UPC REQUEST FORM


mailto:jevins@health.nv.gov
http://health.nv.gov/PDFs/WIC/upcrequest0909.pdf
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Cashier Training

Cashiers are responsible for knowing which items such as milk,
eggs, and pineapple or orange juice are the least expensive
available in your store.

Although the higher priced products may scan, they are not the
least expensive product available in your store at the time the
participant is shopping.

The item will scan because the UPC codes have to be in

the database for those vendors that may only carry one
brand. Several of the rural vendors carry the more expensive
name brands because that is all that is available to them.

You are NOT in compliance with your contract if you are selling items that are not the least expensive when
specified.

You must scan every item that a participant brings to the register. You are not expected to know

‘ every item that is available, however you cannot just tell a participant “No” because you do not think
the item is WIC approved. Scan the item and if it does not go through, tell the participant what the
error message is.

~ On several occasions participants have been told they cannot purchase items that ARE WIC

é approved. Some reasons for this error may be: the Cashier did not know it was WIC approved
product and/or did not scan it to verify; the participant did not have enough ounces left on their card;
and/or it was the size they were attempting to purchase not the brand.

When in doubt always refer to your Authorized WIC Foods Card. Stores are required to have
the current card at each register equipped to complete WIC EBT transactions.

Vendors need to remember the following:

+* Check that the formula on shelves has not expired. Selling expired formula to a participant is a
violation.

* All stores are required to meet the minimum stocking requirements at all times.

+ If specific WIC items are needed to fulfill WIC participant’s prescriptions, your store will be
notified by the State Agency of which items from the WIC Approved Food List you must stock
within 48 hours.

+ Stores are REQUIRED at all times to have at least one register open that accepts WIC transactions.
It can be embarrassing for WIC participants to have to find a cashier to check out. We want our
WIC clients to experience good customer service in all aspects of the program.

* Make sure to clearly mark your whole grains. This includes approved tortillas, brown rice, and
whole grain breads.
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Nevada and ITCN Approved Foods List

‘iﬂ'?\\)

& Any bramd amd variery of fesh, fozen, of canned frodts and
vagatshlas

% Whola, cut, of mixad freit and vagstable:, axospt whits potatoss.

# Opanze vams and swest potatos: a2 allowsd.

» CyEanic iz allowsd

NOTALLOWED

# Moodrisd froits and vezstablas

# Mo addad suzsr fatz of odls

# Mo addad zanos of oresmad of picklad vegstablas

# Mo addad rica, msat pasta white potatoss of noodlss

» Mo breaded or bartered vegetables, ne fruits and veperables from
the salad bar, ne fruit backets, ne parn; vegetabla e, and no
ornamental or decoratinge fruits or wpetables sweh ar chilf

PEERCPS on 4 SIPIRE. gaviic on g Siring, powrds, painted puwpking
and noe french fries, rarer tors, Rashbroens, e

# N0 Oreganic

« MO Light Bread

« Mo Buns or Folls

# Loaf of Brzad

# 1§ ounce packasss omly

# Wholz grain must be the first ingredisnt lizted on the packasing.

» N0 Oreanic

» N0 Bulk

» N0 Ready to Serve

#» N0 Eoil in 8 Bag

» 16 punce bazs or boxes allowsd

# Inztant | Cuick, of Fesular Cook Tims
# Short or Long Grain

# N0 Oreganic

# Whola Whaat and Com Omly

# 18 ounce packassz only

# Whola grain must ba the first ingradiant liztad

» N0 Oreanic

# Plain calcivm-z=t tofi, which is:
» Firm or madivm

# Pofrigarated water-packed only
# Brands:

Asrmaya

Houzs Pramivm

» Pacific Ultra Soy, Plain, shelf stable
« Pacific Ulira Soy, Vanilla, shelf stable
Quart size (32 oz container)
« Sth Confinent Soymilk, Original
Half Gallon (£4 oz container)

= ANY BRAND

#» 3,75 pumce can of largsr

» Packed in water, odl, mustard, or ketchup
# Mo Added Sezzoming:

# N0 Oreganic

» ANY BRAND

# Step 2 Only

# SinglaFrvits of combination:s of fwits in 3.5-4 cunce contsiners

# SinglaVazatsble: or combinations of vagstable: in 3.5-4 ouncs
Containsrs

CASHIER NEWS
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« N0 Oreanic
« ANY BRAND
# Step 1 or Step 2
# Agdad broth of sravy allowad
» MEATS
Eeaf
Chiclkem
Ham
Lamb

Tutkay
%adl

Laast expanszive beand of thasa types of unflavessd, pastourized non-
ofgamic milk inguarts. half zallon: and gallons:

#  Whola (3.5%), teducad {2%), low &t (1%4) of skim {pon-fat)
“itamin A and D) fortifiad

Acidophiluz and lactobacillus

Lactoss-fisa and lactoss-reduced (2.2, Lactsid)

Fluid Shelf Stabla

Dy Vitamin A and D fortified

Evapogated milk

Fizzh of Evaporated Goat's MLE

Elockead, sliced, of mixad
Foagnlar, Padnosd Fat, Low Fat, oo Fat Fres
NO Individually wrapped slices

Laazt Expanzive Brand

Crads A4

Dipzan omly

Chicken Eggz Cmly

Larga {substitution of Madivm zize azgs iz allowad only whan
larzs azgz a2 not availabls)

Hardboiled eggs will remain authorized for particdpants that have
inadequate storage cooking.

®  Any byamd
« lfpunos bas

Any brand of thazs types of non-0dEanic peanut butters in 1610 18
QU2 Containers

= Cizamy

* Chunloy

*Extra chunlky

= Saltad o umzaltad

17 punce boxes or larger
Ad ounce box maximmm

Cold:

# Nlom'z Bast Manerals
Oats & Honey Bland

®  DNIalt O Wisal
Honey & Oar Bienders

o~

7‘ N ne
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(WG) - Whole Grain

Honey & O Blenders w.idimonds
Frosted \ini Spooners (WG}

Strang berry Cream \dini Spocwers (T
Crispy Rice

General Wlills Chesrios Fesular (WG
Genaral Wlills Wulti Gezin Chesrics (WG
General Wlills Kix

Genaral Wills Honey Eix (W)

Genaral Blills Chax

Whear (W)

Corn

Rice

Ezlloge's Com Flaka:s

Ealloee's Frosted WMind-Wheat: Pegular or Bita Size (WG
Poet Banana Wut Cromch (TGS

Post Graps Muts {resulsr only) (W&
Post Honey Bumches of Oats

Honey Roasted

Almonds

Vanmilia Clusters (Wig)

»  Quaker Oats Life {regular only) (WG

Hot:
# DIt O Blzal
Cwriginal Hor Wheat Cereal
Al Natural Creany: Hot Wheat Cereal
Farina Het Wheat Cereal
# DNlom's Bast
Narurals Quick Qats (TFE)
»  Cusker Oats Oatmeal (FE
Jsra My n Ear, regriar flawor oy
Nabizoo Cream of Whest (Any cooking time swospt instant)
Mabizoco Cream of Wheat Whole Grain (WG
Formula with itom {unlesz zpacifiad othermiza) Wlwst ba axact
item oo printad Shopping List.
5 onnce boxes of Dry Gerber or Beechnut infant cereal.
{unl=zs othermize specified on the Shopping Lizt)

May be:
Whole Wheat (WG, Multi-Grain, Barigy, Rics, Oatmeal, or Mived

MO oreamic, simgle serving or added froit.
10424 Fruit Juice

Apple Twice:

# Semaca Apple (Fad Label only)

# Tre2 Top Apple (Green Labsl only)

#  Tuicy Juice Apple Paspbemy
L]
w
L]

Juwicy Jwica Appla Banana
Juicy Jwice Appls
Lamgar's Appls Trics

Crapa:

» Walch's Whita Grapa
» Walch's Purpls Graps
#  Tuicy Tuice CGraps
L]
L]

Juicy Twice White Graps
Langer's Fad Graps
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# Langer's White Graps

Craneze and Pinssppls:
# Lezast Expenzive Brand

Wagstabla

« Wi

Other Flavors:

Juicy Juice Chemy

Juicy Juice Bamy

Juicy Jwice Strawherry Eanana
Juicy Juice Kiwi 5trawhamy
Juwicy Juice Opangs Tangerins
Juicy Juice Punch

Langar's Mixad Bamy

10:0%4 Fruit Juice

Appla Tuica:

Semaca (Fad Labal only)
Trza Top (Gresn Labsal only)
Juicy Juice Appla

Langar's Appls Juics

Graps:

Walch's White Graps

Walch's Purpls Grapa

Walch's Whita Grapa Cranberry
Walch's Whita Grape Fazphemy
Walch's White Graps Paar
Walch's White Graps Paach

Craneze and Pinssppls:

# Lezast Expenzive Brand
Other Flavors:

Juicy Juice Bamy

Juicy Juice Punch
Langar's Spring Bland
Langar's Summer Bland
Langer's Autemn Elsnd
Langar's Winter Blsnd
Any Erand Chunk Light
# Padad in water

®  5Sopunce cans of larger

#  Mlust be light tuna




Participants are purchasing jarred baby foods that are not WIC approved.

When a participant brings multiple jars of baby food to the register, you must scan
each jar. We are finding that cashiers are counting the number of jars and entering

\ the number into the POS machine and scanning 1 UPC code allowing participants to
) purchase Mac N Cheese, Chicken and Rice, etc.

, We have witnessed cashiers coming across a jar of infant food that will not scan, so
they will scan a jar they previously scanned AND give the participant the jar of
unapproved food.

We have also noticed that some vendors are requiring WIC participants to separate their jarred baby foods by
flavor so that they can just scan one UPC code and then enter the number of jars. Participants are not
required to separate their jarred baby foods.

To remain in compliance with your contract, you must scan each individual jar ensuring that
participants are not purchasing unapproved flavors of jarred baby foods.

CASHIERS MUST INDIVIDUALLY SCAN EACH JAR

Ring up WIC foods separately from other foods.

DO NOT ask the participant for their PIN (Personal Identification Number) number. The participant must
enter their own PIN number.

DO NOT disallow a food item based on the Balance Inquiry. Try to scan the food item, if it scans the
participant is allowed to get it.

YOU MUST provide Least Expensive Brand AVAILABLE when Least Expensive Brand is specified.
DO NOT charge sales tax

DO NOT give Refunds or Rain Checks.

Always give the cardholder a receipt which reflects the correct quantities of WIC items purchased.

Never ask the participant to pay the difference between the requested price and the maximum price paid by
the WIC program, (this is not the same as pay the difference for the Cash Value Benefit)

Deduct for any coupons.

The customer is not required to buy all of the foods listed on their shopping list or balance inquiry. The buyer
cannot buy more than the amounts listed; however, they may use the store’s “buy one, get one free” offers
like other customers.

In the case of a “buy one, get one free” offer, the item being bought with the WIC Food Instrument must be a
WIC-approved food and the “free” item must be on the Food List as well.
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Cash Value Benefit Processing

1. Cash Value Benefits (CVB) are a dollar amount placed on the

participant’s card for purchasing WIC Approved fruits and

1 /
vegetables only. // ,w

2. Participants may purchase any variety of fresh whole or cut fruit, f.::;?/%%ﬁ/
and/or vegetables (except white potatoes) using their CVB. - =

3. Participants are allowed to PAY the Difference if they exceed their CVB amount.

4. The amount that exceeds their benefit will print out on the EBT receipt as PAYMENT DUE.

5. This payment can be made via cash, debit card, credit card, or Food Stamps (SNAP).

6. A confirmation receipt will print before the transaction is sent showing the PAYMENT DUE. At this point

the participant can decide to make the payment or return a portion of their fruit and vegetable purchase.

Use the LIST function to remove the fruits and/or vegetables from the purchase.




1. If your WIC POS equipment is unavailable you can do a Manual Authorization for up to 2 cans of formula.
The Manual Authorizations are only allowed to be used for formula.

2. The Manual Authorization will only go through if the participant has a sufficient balance available.

3. The Offline Manual Authorization phone number is located on your POS terminal and on the back of the
participants WIC EBT card.

4. You must call the number and obtain and authorization number. If an authorization number is not
received for the transaction at the time of purchase, the vendor is liable for the amount of the purchase
and will not be reimbursed for the purchase.

5. Prepare the J.P. Morgan EFS Offline WIC Authorization form (all stores are supplied these forms free of
charge. The authorization form is a two part yellow and white form with a unique number printed in the
upper right hand corner)

6. Complete all sections of the Authorization form except for the authorization number section, the amount
and the signatures. The authorization number and the signatures will be filled in after the telephone call to
the J.P. Morgan Offline WIC Manual Authorization telephone number, if the transaction is approved.

7. ltis important to know the UPC of the formula that you are requesting for manual purchase. This
should be written in on the WIC EBT Offline Manual Authorization form in the space provided on
the bottom right-hand of the document.

8. Customer Service will ask for the vendor’s seven digit unique WIC Vendor ID number; You will then be
asked to enter the six-digit J.P. Morgan EFS Offline Manual Authorization form number (from the upper
right corner); enter the participant’s entire WIC EBT card number; and the UPC numbers for the items that
are being requested for purchase.

9. J.P. Morgan EFS Customer Service will then approve or deny the purchase. If the purchase is approved,
Customer Service will give the caller an authorization number for the purchase. The authorization number
must be written on the J.P. Morgan Offline WIC Authorization form. Fill in the exact authorized unit
quantity, then both the participant and the cashier are to sign the voucher in the areas marked. The
vendor should verify the signature on the back of the card against the signature on the signed
authorization form.

10. Verify that the correct date and time are entered.

11. Give the cardholder the top copy (white). The bottom copy (yellow) is retained by the vendor. You are
required to keep the yellow copy for 3 years as

specified in the J.P. Morgan EFS Vendor JLP. MORGAN EFS OFFLINE WIC AUTHORIZATION  NO-123456
Important! Authorizations must be cleared on , , . ’ i .
Agreement. I POE o MR S can Ve e o bt T Gt
WIG Vendor Number ______/__
12. The J.P. Morgan EFS Manual Authorization must Guidhimber — | et Pewso oo -
Cardholder Name (Please Print Lagibly) City/State /Zip _ Pt L=

be cleared within 5 days.

) Phane Numbsr
Cardholder Signature Data on Heasan

13. Once the POS terminal is returned to full ar vt o 1 0 ant o v (ansacn | ponds bl it
. . . . . 8 _ upC #1 ay
functionality, the offline authorization must be Purciaga Amaunt Aufrzation Nurrber Reauested Price § Approved Price §

Presantation of this authorization by the WIC Vendor is

prohibited if the phone autherization was denled upPC #2 [o/

cleared e|ectronica||y through the POS terminal. WHITE — Gardholcer Copy: YELLOW - WG Vendar Gopy Requested Price $  Approved Prica §




v WIC purchases are tax exempt. ‘

v DO NOT give change, cash or refunds. Imyortu“t
v"  Rain checks cannot be given for WIC foods. - -

v" Allow only authorized WIC foods. The item must scan into the POS machine.

v Accept coupons if presented.

v'  Always refer to your Authorized WIC Foods Card.

v Only Allow Least Expensive Brand AVAILABLE when least expensive brand is specified.

v Never ask a participant for their PIN number.

Quaker has changed box sizes of Life cereal. They have been added to the database and should

be included in the next update to the stores.

Participants are complaining that vendors are not allowing them to purchase whole grains.
Participants are allowed to purchase whole grains such as whole grain breads and tortillas as

well as brown rice.

The yellow WIC approved shelf tags are NOT optional, they are a requirement of all WIC vendors as
stated in the vendor contracts. Vendors can be suspended and/or terminated from the program if the
WIC Approved items are not marked in your stores. All old WIC shelf tags are to be removed. Only the

yellow WIC approved tags are allowed.

WIC
APPROVED
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Make sure to visit our website!
http://health.nv.gov/WIC_VendorInfo.htm

We want to hear from you!
Send or e-mail your questions to:

Nevada State WIC Program
4126 Technology Way #102

Carson City, NV 89706
Or e-mail to kmolina@health.nv.gov
T (775) 684-5942

‘AQ\IA 64 Janice Hadlock-Burnett

Vendor Coordinator

State of Nevada WIC
% ( 4126 Technology Way #102
Carson City, NV 89706
3Heam\ Fo® T (775) 684-5942

Introducing ITCN’s New Vendor Coordinator ,‘CN W/("

‘ Dawn Halona-Brown

\ Vendor Coordinator |
Inter-Tribal Council of Nevada, WIC
680 Greenbrae Dr. Ste 222
Sparks, NV 89431
T (775) 355-5208 ext 151

In accordance with Federal law and the U.S. Department of Agriculture policy, this institution is prohibited from discriminating
on the basis of race, color, national origin, sex, and or disability.

** IMPORTANT CASHIER TRAINING INFORMATION *#*%*

This newsletter is designed to support your CASHIER TRAINING EFFORTS & will also serve as a handy
reference guide.




