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Nevada WebIZ has received an upgrade!  In the new version, you’ll see some changes 
and improvements.  Please review the following document for a list of these changes.  
If you have any questions regarding these changes after the upgrade has launched, 
please contact the WebIZ Help Desk at 775-684-5954 or 877-NV-WEBIZ or you may 
email us at izit@health.nv.gov. 
 
NOTE: 
This document is intended for current WebIZ users.  If you are a new WebIZ user who 
has not yet received training in the current WebIZ site, please contact a trainer in your 
area (below) to receive information concerning statewide training classes. 
 
 

Northern and Rural NV 
(Carson City, Churchill, Douglas, Elko, 
Eureka, Humboldt, Lander, Lyon, Mineral, 
Pershing, Storey, Washoe, and White 
Pine Counties) 
 

Janet Osalvo 
Nevada WebIZ Trainer 
Northern and Rural Nevada 
(775) 684-5996 

Southern NV  
(Clark, Nye, Esmeralda, and Lincoln 
Counties) 
 

Gwen Navarrete and Ken Owens 
Nevada WebIZ Trainers 
Southern Nevada 
(702) 486-0579  

 
Online Help 

To learn more about a screen in WebIZ, please select the  icon located in the upper right hand 
corner on any screen.  We highly recommend that all users click this icon on the home page and 
carefully read the section titled “System Requirements.” 
  

mailto:izit@health.nv.gov
mailto:gnavarrete@health.nv.gov
mailto:josalvo@health.nv.gov
mailto:gnavarrete@health.nv.gov
mailto:kjowens@health.nv.gov
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Conducting a Patient Search 
 

 
 

 
New Fields: Identifier Type and Identifier Value 

 Users now have the option of searching for patients using other forms of ID such as: 

 Insurance ID  

 Local ID (EMR or billing record #) 

 Medicaid ID 

 Medicare ID 

 SSN 

 Adding identifiers to patient records will help you find patients faster for future appointments.  

 If an identifier value is entered, then an identifier type must also be selected from the drop-down 
menu.  The identifier value must also be an identical match with the record on file. 
 

How to Add a Local Identifier to a Patient Record 

 Select “Local IDs” from the Patient Menu.   

 Select “Add Local Identifier.” 

 Fill in the required information and select “Create.” 

 Note: Local IDs are clinic specific.  Only users assigned to your clinic will be able to search for the 
patient using clinic specific ID.  

  
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Adding/Updating Patient Addresses  
 

 
 
Zip Code Lookup and Validation 

 When adding an address within the state of Nevada, the city, county, and zip code must be valid.  
For example, 89000 would not be a valid zip code for Las Vegas and Clark County would not be a 
valid county for Carson City.  

o To find a valid zip code, select the magnifying glass next to the zip code field.  This will pop 
up a screen that can be used to search by city, county, and/or zip code. Double-click a line 
in the search results, and the city, county, state, zip code combination will be filled in the 
address field. 

o Note This lookup feature applies to Nevada zip codes only. 
 
Adding out of state addresses to WebIZ 

 When adding an address outside the state of Nevada, leave the “City” and “County” fields blank. 

 Type in the city and county names under “Other City” and “Other County”. 

 Note:  When selecting a state other than Nevada, the system will require you to enter information 
under “Other City” and “Other County”. 
 

  
 

Important!  Please remember to enter or verify the complete address every time you access a 
patient record.  Addresses, if available, are required by Nevada’s registry law to be entered.  
Complete addresses are helpful when sending reminders and recalls to patients, and are invaluable 
to the State when it comes to locating patients in the event of a public health crisis.   
 
Only when the patient address is truly unknown should the “Address is Unavailable or Temporary” 
box be checked. 
 
For more information on Nevada registry law, please visit: 
http://health.nv.gov/Immunization_WebIZ_Policies_Forms.htm 

 

http://health.nv.gov/Immunization_WebIZ_Policies_Forms.htm
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Immunization Screen 
 

New Information added above immunization history 

 When documented on the Demographics screen, History of Varicella will be displayed 

 If an immunization refusal has been documented in WebIZ, a message will appear that says: “The 
patient has previously refused one or more vaccines.”  Clicking on this message will link directly to 
the Patient Notes screen. 

 
 
More information regarding vaccine line items 

 Pause or hover your mouse over a vaccine name to see detailed vaccine information. 

 Pause or hover your mouse over the clinic code to get the full provider and clinic name where the 
immunization was administered. 

 Pause or hover your mouse over any red exclamation point icon to see the reason why the 
vaccine is considered invalid.  This will also appear on the Recommender screen. 
 

 
 

 
 
 
 
New Icons 
 

  means this immunization was entered as historical information 

  means that the patient has a documented adverse reaction to the immunization 
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Recommender Tool 

 New message is displayed on the Immunization Screen reminding users to not rely solely on the 
Recommender tool to forecast immunizations.  Remember to use all your resources before 
recommending immunizations to patients.  This message also appears when adding and/or 
administering vaccines. 

 

 
 

 Many improvements have been made to the Recommender, allowing for more accurate 
recommendations to be displayed in a variety of schedule scenarios. 

 
New Format for Official Immunization Record 

 Record can now be folded to reflect the look of previous style paper cards 

 Documented history of varicella is automatically listed on the immunization record. 
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Adding Vaccines 
 
Name Change for Body Site Field 

 The “Administration Site” field is now titled “Body Site”.  The drop down features a list of codes 
that represent the site on the body where the immunization was administered.  For example, LA = 
Left Arm.  For a complete listing of code acronym definitions, please check the “Body Site Code 
Legend” under Standard Forms on the Reports Page. 

 

 
 
Validation of Body Site/Route combination 

 WebIZ will check that the body site code selected is appropriate for the administration route.  For 
example, if IN (Intranasal) was selected as the site for a Subcutaneous administered vaccine, a 
warning will appear. 
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Administered By field completion required for ALL users 

 The “Administered By” field is now required to be completed by all users.  For Level 1 providers 
(who previously were not required to complete this), generic values have been provided if needed 
(“Administered By, MA”, “Administered By, RN” and “Administered By, LPN”).  Please contact the 
Help Desk if you have any questions or would like to add a name to the dropdown. 
 

Validation of VFC Eligibility (Affects Level 2 and 3 users only) 

 Warning box will appear if you attempt to document that a VFC-funded vaccine was given to a 
non-VFC eligible patient. 
 

 
 

Adding History 

 Users now have the ability to enter Varicella History on the Add History Screen.  If you select 
“Yes” under History of Varicella, the Date of Varicella field must also be filled in. 
o Note: History of Varicella entered on the Demographics screen will automatically populate 

the information on this page 

 Pause or hover your mouse over a vaccine name to see detailed vaccine information 
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Editing an Existing Immunization 

 A History button has been added to the top of the Edit screen.  Clicking this button displays a 
running history of the changes to the immunization. 
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Vaccine NDC (National Drug Codes) and Brand Names  
Affects Level 2 and Level 3 Users Only 
 
For providers tracking the vaccine manufacturer information via WebIZ, the National Drug Codes and 
Brand Names will now be listed next to the vaccineon multiple screens. 
 
Documenting vaccines on the Administer screen 

 The NDC and Brand Name will appear as you are recording a vaccine on a patient record 
 

 
 
Clinic Vaccine Defaults Screen (Level 2 Users) 

 Vaccine NDC codes and brand names will now be listed next to the vaccine in the drop down 
menu 

 Vaccines will now be listed in alphabetical order for ease of reading 

 Filters have been added to the top of the screen to allow for easy location of a particular vaccine 
 

 
 
 
Clinic Vaccine Defaults Screen (Level 3 Users) 

 In addition to everything listed above for Level 2 users, the number of doses on hand will also be 
listed next to the vaccine name. 
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Inventory Screens  
Affects Level 3 Users Only 
 
Vaccine NDC Codes and Brand Names 

 NDC Codes and Brand Names will also be listed next to the vaccine name on the following 
screens: 
o Inventory On-Hand 
o Edit Inventory 
o Add Inventory Adjustment 
o Add Inventory Transfer 
o Pending Inventory Transfer 

 NDC Codes and Brand Names will also be listed on the following inventory reports 
o Inventory Reconciliation Worksheet Report 
o Inventory Adjustment Inquiry Report 
o Inventory On-Hand Report (and selection criteria screen) 
o Inventory Transaction Inquiry Report 
o Inventory Transfer Inquiry Report 
o Pending Inventory Transfer Report 

 
 
On-hand Screen 

 There is a new status called “EXPIRING SOON”, which will allow you to view vaccines in your 
inventory that are about to expire  

 Pause or hover your mouse over a vaccine name to see detailed vaccine information 
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“Doses On-Hand” Field 

 The Inventory Adjustment and Inventory Transfer screens now tell you how many doses you 
currently have on-hand in your inventory. 

 

 
 

Inventory Reconciliation screen  

 If vaccine is expired, vaccine information will show in red. 

 Pause or hover your mouse over a vaccine name to see detailed vaccine information. 

 New column titled “Inventory Recalled”.  If an Inventory Adjustment was made under the category 
“RECALLED”, the number of doses will be included in this column.  
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Reports 
 
Forms/Information Documents 

 ACIP Schedules have been updated to 2011 versions 
 
 
Patient Management 

 Moved the Vaccine Recall report from Inventory report category to Patient Management report 
category 

 
 
Coverage Statistics 

 New report titled “Doses Administered by VFC Eligibility” lists the number of vaccines 
administered by your clinic according to VFC Eligibility.  This report, if accurate and complete, may 
be used as part of your monthly VFC reporting requirements. 
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Inventory Management – Vaccine (Affects Level 3 Users only) 

 Added a new report titled “Possible Duplicate Inventory”. The report lists potentially duplicate 
inventory line items where: 
 

 The line items belong to the same inventory location 

 The line items have the same lot number 

 Any/all of the following fields do not match 
o Vaccine  
o Manufacturer 
o Expiration date 
 

 
 
General Report Updates 

 Several reports now offer the ability to generate data for extraction as a CSV or TXT file. 


